
A I  O P E R A T I O N S  P L A T F O R M  F O R  P H Y S I C A L  I N F R A S T R U C T U R E

Monitor everything
Identify challenges
Know the fix

C O R E

O-Insights Core monitors equipment, IoT sensors and third-party systems
across your buildings and sites, detects problems as they arise, and tells
your team exactly what to do. One login, one screen, one source of truth.



H O W  C O R E  W O R K S

Connect. Visualize. Automate.
Understand.
Operating physical infrastructure is often challenged by fragmented tools, siloed data, and
reactive workflows. O-Insights Core unifies your connected systems into a single operational
view, enabling you to monitor, visualize, automate, and act before issues impact your
operations.

Real-time
Live updates as conditions

change

Reliable
Built for high, dependable

uptime

Any device
Connects to systems you

already run

Scalable
Scales effortlessly from
one location to multiple

B U I L T  F O R  A N Y  O P E R A T I O N

Wherever you run physical infrastructure, O-Insights Core scales to fit, from a single building to
an entire city. It is built to support a wide range of environments:

Real estate Campuses Transit Tunnels Smart cities Facilities

Pharmaceutical Hospitals Data centres and more

Connect
Bring the equipment
across your buildings

and sites together.

Visualize
Monitor every system live
on intuitive dashboards

and maps.

Automate
Identify problems in real
time and alert the right

people instantly.

Understand
Interact with your
operational data

through a conversational
UI to understand issues

and decide the next best
action.



T H E  S U I T E

Five modules. One platform.

Workspace
Interactive, easy-to-use dashboards, smart maps and floor plans, pre-configured and fully
customisable. Every site, asset and reading shown live, with out-of-limit values highlighted
automatically.

Fault Detection & Diagnostics
Detect equipment and system issues early using rule-based logic and ML algorithms, diagnose
the likely cause, and act before they lead to downtime, energy wastage, or operational impact.

Alarm Manager
Advanced, prioritized alarm management with notifications and escalations. Every issue reaches
the right people the moment it arises, with the context to act.

Genie
A built-in conversational AI assistant that helps users understand operational issues in simple
language. It explains what is wrong, highlights likely causes, and recommends the next best
action.

Reporting
Scheduled, ready-to-share reports with a complete, searchable history for audits and reviews.

O N  T H E  R O A D M A P O-Insights Core will continue to expand with new capabilities, including additional
connectors, Predictive Maintenance, AI Agents, and Tenant Billing.

One platform, one
login

Connects to
anything

Works in any
browser

Secure and
scalable



Let's get
started
Ready to bring your operations onto
one platform? Choose the step that
fits your requirements, and we will take
it from there.

1 Discovery call
An introductory call to understand your
operations and explore where Core
can add value.

2 Live demo
A guided walkthrough of the Core
platform.

3 Pilot deployment
A hands-on trial, deployed with your
own data.
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HQ
A D D R E S S

307, Gera Imperium Green,
Mala-Panaji, Goa, India 403001

L I N K E D I N WEB S I T E

A B O U T

O-Insights Core is built by Conexao Technology Solutions, an ISO-
certified company, with software deployed across 25+ countries
and 15+ industries, backed by years of proven field experience.

H E A D Q U A R T E R S
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