
A unified analytics and operations platform with real-time dashboards,  

smart reporting, AI-driven insights, and IoT integration built  

natively for Milestone XProtect.

F O R  M I L E S T O N E  X P R O T E C T

Transform 
Milestone XProtect 
into a Powerful 
Intelligence Platform



A B O U T  O - I N S I G H T S ™

Powering Smarter Security Operations
O-Insights™ is a certified plugin for Milestone XProtect that transforms  

your VMS into an intelligent operations platform. Built by Conexao  

Technology Solutions — 70+ automation, IT, and software experts — it  

delivers real-time intelligence, automated workflows, and unified IoT  

control, all inside your existing XProtect environment.

70+
EXPERT TEAM

15+
INDUSTRY VERTICALS

25
COUNTRIES SERVED

F O R  X P R O T E C T

DASHBOARD
Agile Dashboard

SMART REPORTING 
50+ Report Types

GENIE
First ever AI based BI for VMS

IoT DRIVERS
MQTT/OPC UA/BACnet/SNMP and more

COMMAND CENTER
Automated Incident and SOP

Workflow Management

NOTIFICATION
MANAGER

 

SMS/WhatsApp Notification

SLIDER
Carousel for Views



M O D U L E S

O-Insights™ — The Unified AI Powered Platform

W H Y  C H O O S E  O - I N S I G H T S ™

01
Native XProtect Integration
No new infrastructure. Works entirely  
inside your existing Milestone environment,  
deployed in under 10 minutes.

02
All Data, One Platform
Unify VMS feeds, IoT sensors, BMS  
systems and analytic events into a single  
operational view.

03
AI-Powered Intelligence
Genie brings natural language querying  
to XProtect — the world's first AI BI tool  
for video management.
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Dashboard
O-Insights™ for Milestone XProtect powers your system to the next level with a high range of functionality in 
optimizing time and performance while maximizing ROI and getting all of your data into XProtect.  With the 
rich selection of widgets and agile workspace, you can effectively visualize your entire VMS in a single view. 
IoT data can also be seamlessly visualized on the dashboard, giving you real-time insights into connected 
devices. The Compliance Dashboard further ensures regulatory adherence, helping you stay compliant at all 
times.
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Smart Reporting
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Genie — AI for VMS
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IoT Drivers
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Command Center
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Notification Manager
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Slider

 
 

 
 

 
 

 
 

Smart reporting that lets you easily create and 
modify reports with automated mailing and 
saving. With over 50 report types and limitless 
potential in customising your reports the way 
you desire, O-Insights Reporting is the perfect 
solution for all your security, compliance 
needs and more. You can also resolve issues 
with a single click with Action Reports.

 
 

 
 

 
 

 
 

Genie is the world's first AI-based Business 
Intelligence tool for VMS. It enables users to 
quickly obtain camera and alarm details 
within XProtect by providing prompt 
responses to their queries. Genie aims to 
efficiently extract business intelligence, 
thereby empowering XProtect users.

 
 

 
 

 
 

 
 

Power your Milestone XProtect to go beyond 
VMS with our wide array of drivers that get you 
data from any IoT device and/or BMS/SCADA. 
Transform Milestone XProtect into a unified 
command and control platform for all 3rd-
party systems and analytical events with our 
BACnet, OPC UA, MQTT, SNMP, and HTTPS 
drivers. Seamlessly visualize, and act on 
real-time operational data directly within your 
XProtect environment.

The Command Center brings structure and 
efficiency to Incident Management. With the 
lowcode/ no-code interface, easily create 
simple or complex SOPs with conditional 
flows, monitor incident KPIs through 
dashboards, and assign tasks based on user 
roles. With built-in approval support and 
detailed reports of completed incidents, it 
ensures every step is tracked,  accountable, 
and seamlessly executed.

 
 

 
 

 
 

 
 

Get notifications for any alarm with 
Notification Manager. Instant notifications at 
your fingertips via Call, SMS, or WhatsApp.

 
 

 
 

 
 

 
 

Slide through multiple views automatically 
with O-Insights Slider. With easy sliding of 
views at custom time intervals, efficient 
monitoring of your cameras and Milestone 
XProtect views becomes seamless.



Let's 
Connect.

Ready to elevate your Milestone XProtect System to the next level?
Reach out to us to know more. 

 

@
E M A I L

contact@conexaotechsolutions.com
W

W E B S I T E

conexaotechsolutions.com

in
L I N K E D I N

linkedin.com/company/conexaotechsolutions
HQ

A D D R E S S

307, Gera Imperium Green,  
Mala – Panaji, Goa-India 403001

L I N K E D I N W E B S I T E


